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2 Year Pattern 2nd Term Class 12th
Sr.No Trade Name Job role QP Code Class / Level Part A  Unit Name Marks Distribution

11 Tourism & 
Hospitality

Customer Service 
Executive (Meet & 

Greet)
(THC/Q0101) 12th / Level 4

Employability Skills Unit 4: Entrepreneurial Skills – IV 3
Unit 5: Green Skills - IV 2

Part B

Vocational Skills

Unit 4: Safety at Workplace 7
Unit 5: Learn a foreign or local language(s)
            including English 7
Unit 6: Customer-centric Services 6

Total Marks 25


