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2 Year Pattern 2nd Term Class 12th
Sr.No Trade Name Job role QP Code Class / Level Part A  Unit Name Marks Distribution

7 IT/ITeS CRM Domestic Voice (SSC/Q2210) 12th / Level 4

Employability Skills Unit 4: Entrepreneurial Skills – IV 3
Unit 5: Green Skills - IV 2

Part B
Vocational Skills Unit 3: Fundamental of Learning 20

Total Marks 25


